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Mission Statement
Solid Comfort Inc. recognizes values including leadership, integrity and teamwork creating 
success for the Solid Comfort network of employees, owners and supplier partners. As a 
stakeholder in this partnership, SCI is committed to maintaining the principles of each brand 
through Knowledge, Service and Value.

Knowledge
Understanding the market and image of each brand is a critical path to our success. SCI 
is committed to the continuous education of our employees and representatives to ensure 
we are supplying products that meet the brands’ needs, designs and specification criteria. 
In addition, information will be continuously shared with each brand regarding new market 
trends, materials, and products along with various owner feedback.

Service
Friendly, timely and accurate service is the basis for a good supplier/owner partnership. SCI 
realizes the relevance of this to the successful operation of each property. Development of 
new programs for each brand is also a service we are passionate about. We will continue to 
maintain the resources needed to excel in these areas.

Value
SCI maintains value through innovation, quality, competitiveness, service, reliability and 
speed to market. We will remain dedicated to the best overall experience by each brand, 
owner and guest.

Quality casegoods for the hospitality industry since 1981


